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1. GENERAL WARNINGS 

READ THfS MANUAL THROUGH CAREFULLY and thoroughly before using the machine. 

The espresso coffee maker you have just purchased is designed and made with innovative methods and technologies 
thatQuaranteequaiityandreliabilityovertime, 

This manual is a guide to tho advantages of having chosen this product. You will find some useful tips to get the most 
out of the coffee maker, how to keep it in perfect condition and what to do should any difficulties arise, 

Keep this manual in a safe place. Sf>ould you lose it ssk the manufacturer for another copy. 

ENJOY READING. ^. AND YOUR CUPS OF COFFEE 



HOW TO USE THIS MANUAL 

The manufacturer reserves the right to make any improvements to the product. It is hereby guaranteed that this 
manual reflects the machine's technical condition at the time it was sold. 

We would be delighted to receive any suggestions you may have to improve the machine or the manual. 



WARNINGS 

. After having removed the packaging, make sure the machir>e is not damaged in any way; if you have any doubts do 
not use it and call your dealer immediately 

• Do not leave any packaging where children can get hold of rt as it could be a potential hazard source. Keep the 

packaging while the guarantee is valid. 
. BeforeusingthemachinG.makesurethevaluesontheratingplatecorrespondtothoseoftheelectricity mains. You 

will lind the plate either on the front or side panel of the machine. 

. Installation must be in compliance with current safety regulations and carried out by people with an adequate knowledge 
or by qualified mechanics. If the machine is installed incorrectly it could cause harm to people or animals or damage 
to things. 

- This machine is only completely safe when If is connected to an eflective earth system, r^ade as established by 
current safety regulations, It is important that you check the earth connection and. if you have any doubts, ask a 
qualified electrician to come and check it over. The manufacturer cannot be held responsible for any damage caused 
by an incorrect earth connection. 

- Make sure the mains rating can supply the maximum power required and indicated on the machine's rating plate. If 
you have any doubts please ask a qualified electrician who shall verify that the cross section of the mams wires is 
suitable tor the maximum power absorbed by the machine. 

< When installing the machine it is necessary to install a main switch too, as established by current satety regulations. 

. We advise against using extension leads or adapters. It it is absolutely necessary to use them, use oniy simple or 
multiple adapters and the extension leads must comply with safety standards. Never exceed the capacity indicated 
on the adapter or extension lead or the maximum power indicated on the machine. 

. This espresso coffee maker is designed to make hot drinks such as lea. hot milk and coffee. It must only be used for 
what it has been designed for Any other use is considered improper and, hence, dangerous. The manufacturer 
cannot be held responsible for any damage that may be caused by an incorrect or unreasonable use. 
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When using an electrical appliance there are a few simple rutes to remember to guarantee personal safety: 

- never touch the appliance if your hands or feet are wet or damp; 

- do not use extension leads in bathrooms or where there is a shower; 

- do not pull the lead out of the socket to disconnect the appliance; 

- do not leave the appHance outdoors in the rain, sun, etc.; 

- do not let children or incapable people use the appliance. 

Always disconnect the appliance from the electricity mains (take the plug out) before carrying out any maintenance. 

To clean the appliance follow the instructions given in this manual. 

If the appliance malfunctions or breaks down, turn it off and make no attempt to repair it. 

All repairs must be done only by an authorised assistance centre using original spare parts only. Failure to comply 
will compromise the safety of the appliance and the guarantee will no longer be considered valid. 

You must never replace the appliance's lead. If the lead is damaged, turn the machine off and cati a professionally 
qualified electrician, 

Should you decide not to use the appliance anymore, it must be disconnected from the electricity mains and emptied 

of water. 

(Keep the appliance in a room where the temperature is never below CC). 

To guarantee that your machine works efficiently and properly you must follow the manufacturer's instructions and 
have the machine serviced periodically and the safety devices checked by a qualified electrician. 

Do not put your hands or other parts of your body near the coffee, steam or hot water spouts. The steam and hot water 
can scald or burn. 

When the coffee maker is working the steam and water spouts and filler holders are very hot and must be handled 
with extreme care only in the points specified. 

Any unauthorised tampering with any part of the coffee maker will invalidate the guarantee. 
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The user must have enough knowledge to work the machine properly. Do not do anything to the 

machine that could after is functionality. 

WHEN THE MA CHINE IS WORKING REMEMBER THAT THE TANK CONTAINS STEAM AND WATER 

UNDERPRESSURE. 
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2. GENERAL DESCRIPTION 



1. 


CK - CKE coffee dispenser 


10. 


2, 


Filter holder 




3. 


Steam spout 




4. 


On-Off switch 




5. 


Steam knob 


11. 


6. 


Boiler pressure gauge 


12. 


7. 


CK coffee dispensing switch 


13 


8. 


Water tank cover 




9. 


Hot water dispensing push button 





- Water fill-up indicator 
(connected to the Water Mains) 

' No water indicator 
(connected to the internal tank) 
Hot water spout 
CKE push button panel 

- Coffee dispensing indicator 

- Programming indicator 

- Alarms indicator 




1. 


CKP - CKPE coffee dispenser 


11. 


3. 


Steam spout 


12. 


4. 


On-Off switch 


13. 


5. 


Steam knob 




6. 


Boiler pressure gauge 




7. 


CKP coffee dispensing switch 


14. 


8. 


Water tank cover 


15. 


9. 


Hot water dispensing pusli button 


16. 


10. 


- Water fill-up indicator 
(connected to the Water Mains) 

- Mo water indicator 
(connected to the interna! tank) 





Hot water spout 

CKPE push button panel 

- Coffee dispensing indicator 

- Programming indicator 

- Alarms indicator 
Used coffee tray 
Coffee ready indicator 
Lever to expel used coffee 



CKP 





^ 


® 

^__.-(l6) 


(iij 


5^ 




W 


(14) 




I 



CKPE 



I 



47 



3. PREPARING THE MACHINE 



3.1 UNPACKING 

Open the packaging, remove the inlernal protective covering and pull 
the coffee maker out After having removed the packaging, make sure 
the machine is not damaged in any way; if you have any doubts do not 
use it and call your dealer immediately. 





3.2 POSITIONING 

The coffee maker must be placed where it can be used properly 

and easily. 



33. INSTALLATION 

3J,lCONNECnNGT0THEWATER MAINS 

The machine is ready for connection to the water mains: 
proceed as follows: 

A) Connect \he coffee maker's pipe to the water mains (1 ) 

B) Connect the coffee maker's drain pipe to the drainage 
system (2) 

C) Make a hoie where the mark is on the drainage tray. 

D) Plug the coffee maker into the socket, making sure the 
supply TOltage is the same as that given on the machine's 
data plate (3) 





ff the v,ater mains pressure te greater than 3 bar we suggest you instBlt a pressure reducing 
valve. 
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2.32 CONNECTING TO THE INTERNAL lANK 



To connect the coffee maker to its internal tank proceed as follows: 



A) Unscrew tfie two screws (1} and remove Ihe top of the machine (2) 





B) Unscrew the two screws (3) and take the side panel off {4) 



C) Commutate the switch ( 5) on the coffee maker's frame. 





D) Substitute the water mains pipe (7) with the one supplied {6) 



E) Put the pipe (6) fnside the lank. 





F) Put all The parts back in their original positions. 

G) Open the lid (8) on the top of the machine and fill the tank with drinking water. 




Attention: Switch (5) will seiect the suppiy of water either from the water mains or from the 
internal ^nk. 
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4. USING THE MACHINE 

4.1 TURNING ON 




Turn the coffee maker on, once it has been properly 
prepared, with the switchi on the front panel (1 ). 
Before using the machine you must wait a few minutes 
until the gauge on the front {2) shows the correct 
pressure (1-1,2 bar). 




4.2 USING THE CK VERSION 

1) Fill the filter with the dose of ground coffee, 6-7 grams tor each 
espresso cup, and press down with the press; 

2} Twist the filter holder up and round into the coffee dispenser - 
making sure the filter edges are clean. Do not force the filter 
holder as this would cause the seal to wear quickly; 





3) place the cups under the coffee dispensing 
spouts; 

4) press the dispenser switch (1) on the front of 

the machine; 

5) press the dispenser switch (1) again to stop. 




The CK and CKE versions can dispense single or double doses. For this reason two filter 



holders are provided for 1 and 2 cups. 



4.3 USING THE CKE VERSION 

1) Fill \he filter with the dose of ground coffee. 6-7 grams for each espresso cup. and press down with the press; 

2) Twist the filter up and round into the coffee dispenser - making sure the filter edges are clean. Do not force the 
filter as this would cause the seal to wear quickly; 

3) place the cup(s) under the coffee dispensing spoul(s); 
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PROGRAMMING 



4) Press the PROG (1) button on the panel for at least 5 
seconds until the LED (3) turns on; 

5) press one of the dose buttons (2) ; 

6) once you have the right quantity of coflee and you wish to 
memorise it, press the dose button (2) the PROG button (1); 

7) repeat programming forall the dose buttons, making sure 
the programming LED (3) is stiJI on; 




USE 



B) the programming mode Is automatically exiled after 5 
seconds; 



9) press one of the dose buttons (2); 

10) to interrupt the dispensing of coffee before it finishes, press 
the STOP button (1) or the selected dose button (2). 





LED (3) will flash during programming. Each time a dispensing button is pr&ss&d this LED wiU 

stay on until dispensing is finished. 

ffthe LED flashes at different frequency, consult the "Troubleshooting" chapter. 



4.4 USING THE CKP VERSION 

1) Open the dispensing unit by pulling the handle outwards; 

2) use the lever to throw any used coflee into the tray; 





3) put the used coffee expulsion lever back in position; 

4) put a single coffee dose in the fitter (do not use a double coffee 
dose); 
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5) close the dispensing unit by pushing the handle right 
down and LED (2) on the front will turn on (the coffee 
mater will not work if the dispensing unit has not been 
put in correctly); 

6) put a cup under the spout; 

7) press the dispensing button on the front of the machine 

(1): 

8) to interrjpt the dispensing ot coffee before it finishes press 

button (1) again; 

9) if LED (3) turns on it means the machine is filling up with 
water or there Is no water if the machine is connected 
internally. 





The CKP and CKPE versions can only dispense single doses as they take ready-to-use coffee doses 
measuring about 45 mm in diameter. Do not use doses larger than those specified abo ve. 



4^ USING THE CKPE VERSION 

1) Open the dispensing unit by pulling the handle outwards; 

2) use the leverto throw any used coftee into the tray; 

3) put the used coffee expulsion lever back in position; 

4) put a single coffee dose in the filter; , ^ « , 

5) close the dispensing unit by pushing the handle right down and LED (2) on the front will turn on (the coffee maker 
will not work if the dispensing unit has been incorrectly inserted); 

6) put a cup under the spout; 



PROGRAMMING 

7) press the PROG (t) button on the panel for at least 5 seconds until LED 

(2) turns on; 
8} press one of the dose buttons (3); 

9) once you have the right quantity of coffee and you wish to memorise it, 
press the dose button (3) or the PROG button (1); 

1 0) epeat programming for all the dose buttons, making sure the programming 
LED (2) is still on; 

11) the programming mode is automatically exited after 5 seconds; 



USE 



12) press the dose button wanted (3); 

13) to internjpt the dispensing of coffee before it finishes, press button (1 ) or 
the selected dose button (3). 





LED (2) wHI flash during programming. Each time a dispensing button is pressed this LED wift 
stay on until dispensing is finished. If the LED flashes at a different frequency, consult the 
"Troubleshooting" chapter. 
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5. PREPARING HOT DRINKS 

5.1 DISPENSING HOT WATER 

You can have hot water foi- your drinks by pressing button (1).To 
interrupt dispensing simply release button (1). 





5.2 DISPENSING STEAM 



You can tiave steam lo heat your drinks by turning the steam 
knob (2). The quantity of steam is adjusted by the extent this knob 
is turned. 




Always handle the water and steam spouts with great care as direct contact with hot water or steam 

can hurt people and animals and damage things. 

The coffee maker could be seriously damaged if it is made to work without water in the tank. 



6. CLEANING AND MAINTENANCE 

A tew simple cleaning and maintenance jobs will keep your coffee machine hygienically safe and in perfect running order. 

Machine maintenance 

Check the following parts regu larly- 

• pressure in the tank, which should l>e kept at around 1 - 1 .2 bar; 

• wear of the filters in the CK and CKE versions, damaged filter edge and coffee dregs in the bottom of the cups. 

Cleaning (he CK - CKE filters and filter holders 

The filters and their holders must be cleaned every day in hot water. The best thing would be to leave them in soak in hot 
waterovernightto dissolve all coffee fat deposits, 

We advise adding a sachet of the specific detergent (or its equivalent) and then rinsing all the parts with hot water to 
eliminate all traces of the detergent that would give the coffee an unpleasant taste. 

Cleaning the steam spout 

Check the ends of steam spouts monthly, cleaning them and unclogging the holes with a needle. 

Cleaning the outside of the coffee maker 

Clean the outside panels with a cioth dampened with warm water. Do not use abrasive detergents as they would njin the 
panels. 

Cleaning the CK - CKE dispensing units 

The insides of the dispensing units should be cleaned once a week as follows: 

• replace the normal filter in the filter holder with a dummy one; 

• place the special detergent pellet in the dummy filter and twist the filter holder up and round into the coffee dispenser; 

• switch the dispenser on; 

• repeat this several times; 

• remove the dummy filter hoider; 

• rinse for the lastlimetoeliminatealltracesof the detergent that would give the coffee an unpleasant taste. 

Cleaning the CKP - CKPE dispensing units 

Clean the filter that houses the coffee dose once a week. 

Cleaning the water tank 

Remove the tank periodically, especially if the coffee maker has not been used for a long time, and wash it with a 
detergent. Rinse thoroughly and put it back in place making sure the probes and pipes are in their nght place. 
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7. TROUBLESHOOTING TABLE 




r/ieyobsh/gh/igmfid in bo/dfype are fobe earned oaf exc/usiVe/yb^ 



PROBLEM 



THE MACHINE IS 
NOT POWERED 



NO STEAM IS 
COMING FROM THE 
SPOUT 



NO COFFEE BEING 

DISPENSED 



WATER IS LEAKING 



THE 
ESPRESSO 

COFFEE IS 
COLD 



THE ESPRESSO 
COFFEE IS TOO 

HOT 



CAUSE 



COFFEE IS BEING 
DISPENSED TOO 
QUICKLY 



1, ) The main turning on switch is on '0" 

2) The electricity mains switch is on OFF or not 
working _ 

3) Connexion to the electricity mams is faulty 



\ ) Too much water in the tank arvd water is coming 
from the steam spout 

2) The healing etemeni is faulty 

3) Tha heating element protection is off and pressure 
on the gauge is D 

4) The spray is cloggeO- 



1) No water from the mains or none in the tank 

2) The solenoid valve coil ts faulty 

3) The pump has stopped 
4] The gigleur is clogged 

5) The jnif s solenoid valve is dogged or dirty 



1 } The drain is blocked 

2) The drain pipe Is eilirtef broken or datectiBd 



1 ) The heating element is broken 

2) Tha siectrical connection \s fautty 

3) Lime scale In the exchangers or on the heating 
elements or m The internal water circuit 



^) Incorrect calibration of tha pressure swriteh 
(too high) 



1) The cofiee beans are tjeing ground too coarseiy 

2) The giigleur diameter is loo big 

3) The coffee dose is Incorrect 



REMEDY 



1 ) Turn Itie main switch on 

2) Check the mains switch and call in an electrician if 

necessary 

3) Check connection to the electhcily mams 



1] Ask for technical assistance 

2} Change the heat'mg etement 

3) Ask for technical assistance 

4) Cleainit. 



1} Ask for technical assistance 
2) Change the sotenoid vatve 
3} Check the pump 

4) Clean or change the gigleur 

5) Clean of change the solenoid valve 



1) Check the drainage system 

2) Check the connection between the drain pipf 
and the tray 



1) Change the heating element 

2) Check the mains eonneetion 

3) Overhaul the machine 



1) Calibrate the pressure switch by 
turning the specific screw 



1) Adjust grinding 

2J Change the gigleur 

3) Change the coffee dose 
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ipOBLEM 


OJm^ . ■:..-..:,.I 


REMEDY -,,,,^., 


COFFEE 

GROUNDS 

BEING 


1 ) The cottee beans afs tiefng ground too frneJy 
2] The nitar is dirty {cleaning of (he lilters has been 

neglected) 
3] The solenoid valve unit and/or gigleur ts partly 

clogged 
4-] The dispersing unit is dogged 
5) Ths pump Is malfunctioning 


1) Adjust grinding 

2) Change the filter (clean filters regularly) 

3) Change the gigleur an^/or sohnoid vaive 

4) Check the unit 

5} Change the pump 


COFFEE 

DREGS ARE 

WET 

THE DOSE IS 

WET 


1 ) Drainage of the solenoid valve unfl is clogged 

2) The dispensing unit has still not reached the right 
temperature 

3) Tiie coffee beans are being grpund either too 
coarsely or too finely 

4.) Ttie coffae dose is incorrac! 


1} Chan the units drainage 

2) Wait for rne coffee maker to reach the right 
temperature 

3) Adjust grinding 

4) Change the coffee dose 


PRESSURE 
VALUE SHOWN 
ON THE GAUGE 
IS WRONG 


1 ) Gauge malfunctioning, 

2) Incorrect calibration of the pressure switch 

3) The boiler i& full of water 


1) Change the gauge 

2} Adjust pressure switch calibration 

3) Check the water fitting sotenoid valve or the 

probe/earth connection or the electronic 

control unit 


THE LED ON 
THE FRONT iS 
FLASHtNG 
SLOWLY CKPE 


1 ) The piston falls to reach the dispensing posflion 
wtthin the set time 

2) The microswFtch does not trigger 


1 ) Check there is water from tfie mains or m the tank 

2) Att}u9t the piston position microswitch 


THE LED ON 
THE FRONT IS 
FLASHING AT A 
MEDIUM 
FREQUENCY 
CKE - CKPE 


1 ) Connection of ttie volumetric doser is faulty 

2) Connection of the push button panel is faulty 

3) There is wat&r/moisfure on Ihe volumetric doser 

4) The volumetric doser has tailed: when dispensing 
the doser LED does not flash 

5) The coffee t>eans are being ground too finely 


1) Check connection of tf^e i/oiunrvetnc doser 

2) Check connection of the push button panel 

3) Remove the doser's connector, dry the contacts and 
reconnect 

4) Cftange the heads of the votumstric doser 

5) Adjust grinding 


THE LED ON 
THE FRONT IS 
FLASHING AT A 
MEDfUM 

FFJEQUENCY 
CKE - CKPE 


1] The check valve is losjng pr^sure {short dose) 
2} The discharge valve IS losing pressure 

{sftort dose) 
3) Water is leaking trom ttie solenoid valve [short dose) 


1} Checif the checfi valve 

2) Checit the discharge valve 

3) Clean or change the sotenoid valve 


THE LED ON 
THE FRONT IS 
FLASHJNG TOO 
QUICKLY 
CKE - CKPE 


1) No water in tfis internal tank 
Zj The boiler water filling TIME OUT device triggers 
[2 min) 


1 ) Rli the tafik with water 

2) See why the TIME OUT davice trigger&d: 

■■ probe or earth disconnected 

' no water from Ihe mains 

Restore connection by turning the machine off and 

then back on- 
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8. LIST OF RISKS 

Below is a list of rrsks the user of ths coffee maker could come up against if the specific safety instructions are not 
followed {described in this manual). 

The appliance must be connected to an effective earthing system. 

If Ihis is not complied with the appliance could be a source of dangerous electrical shocks since it cannot discharge 
current dispersions to earth. 

Never remove the filter holder when the dispensing unit is working. 

When the dispensing unit is working, the pressure inside it is very high. If you release the filter holder too early boiling 
water will burst out, burning you and those near you. 

Do not tamper with the appliance. Let only qualified personnel check the insides. 

Tampering of any part of the machine by unqualified personnel will automatically invalidate the guarantee, 

Do not use running water for washing. 

The use of pressurised water directly on the machine could seriously damage the electrical parts. Never use jets of water 
to clean any part of the appliarxie. Consult ttie "cleaning" chapter. 

Take care with the steam and hot water spouts 

The steam and hot water spouts become very hot during use and as such are a hazard source. Handle these parts 
carefully. Never direct jets of steam of hot water on body parts. 

Do not carry out any jobs on the machine if it is electrically connected. 

Before carrying out anyjob on the machine It must be turned off via the mains switch or the plug taken out Never remove 
any of its panels if it is live. 

Never work on the water circuit unless it has been emptied. 

Work on ttie hydraulic circuit and boiler is to be avoided if there are still water and pressure Inside it. When pressure has 

dropped to zero, empty the boiler completely by unscrewing the fitting on the bottom. 

If this is not done properly and if any part of the water circuit is opened, a sudden jet of hot, pressurised water could burst 

out. 

Using the appliance 

This espresso coffee maker is designed to make hot drinks. Any other use is considered improper and, hence, dangerous, 
Do not let children or incapable people use the appliance. The non observance of the rules and instructions described 
above could cause serious harm to people and animals or damage to things. 



I 
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The manufacturer shall not be held responsible for any harm that could be done if the above is 
not complied with. 



i 
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